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tlo$t Sff lcs lltrx 9$i)55t)

West Sacrarnctllo, CA Ss?g8-t]55G

{916i 322-4000
w wrv. dca. ca. gov/lus i s

csMP{"sIE!! tsssff'gw

June } 4,2*Os

Dear Consurner:

This is in r*lpanse ts your inquiry abouf ths cat*pisinrs filed against Eho lic+*sees iisted below'

:n c*arpli*nce witl.i th* guidelines p,rlTntf in the Fublic lnforu;ation Act, the Inf*rm-asi*n Fr$s{ices Act

and &e Beparsent og don**ro At{airs c-*piui.tniscl*sure ?oiiey, t}re fotlowing is infc$narisn whi€h

is eonsidereci pubiic.

Licepesa No.; Fi 15C5?

$ilsi?rg.+s Nsrxe: G*trcH $tar Hnv**tEg*f,ioms

Address: P.#. Box 9$65
CanogaPark, CA 9t3$q

rtwocari€)r, frste : I fr12 i /il2

John Leo Grogan
S*l* 0wnership

lsswe Date: gl3lPj

Qu*liJied Managerf
#i,r#er.'
Bwviness Type:

&dcense.if*.."
$$sivress Name:
lCdre.ss;

lsssie lldts; Zli9/88
$u*lifi*d Managerl
&sner:
8*srx*ss fy;ra:

FFO l$i193
GsEd Ster Frotcqt$CIn

F.0. Epx 9*fi5
Cancgn Park, CA 913$q

iabn Lea Crr+gan
Sole Ownenship

Iile,{*qatio& Date : I 0/2 } /$2

Fir*a.rw.F*ru*ilNa:
ifa*re:

'fddre.*.t:

fssxe fiafe; 51291#5

FQ 872e3
Soha Leo Gr*gan
P-{}. Btx 9065
Canoga Fark, C* 91309

Rev$eat ion DaM : I *fJ i 1fi2

gsfstE ?sr*rit Na":
Name:
Atldrsss:

/.ssErs Jla;e" 3/j/86

sAT 4734?S
-E*h* tle Grogau
P.O. Box 9*S5
Ccnoga Park, CA t13*9

&*vacg,tlavz frate : I */2 I /02



ertff&*V-ieis-!+s5

Firil to renrier servic*dreP*rt
(7561 -l G Eusiness & Frcibssi$ns Codc)

DivulEe Con{idcntiai Infonn*tion

{?539-A Br:siness & Professiens Cade}

Ccmmit SishonestiFr*ud :lst
{?56j.4 Stlsincss & Pmjbssicns C*de}

E{slls

C* f*hrueiy 5' i998, *n Accn'sation was lilcel

;;"* the Rcsironderrt's privats investigator

liiense, private pfitxrll operatol licensc'

firc*rfir *d b*tun pelrnit' Qgr October L'

1$9S, a First ^A.mended and Supplet'ftd
Jt**lo" -*as fulcd. *n Aug'.1*t 1' 2001' ti

$** Amended anti $uPPierncntal

L**urio* rvas filed' Sn lleeentber 1(}'

2$*1" a Third Arnended and Srrpplernentai

A****i*o ',\ias fited- Sn May ?4. ?$$?' the

Respondent nPPeared befare the

al*in*rutiou Ls; Ju<lge {AIJ) of the

Officc of .ddninigtretiv* Hearings' CIn 'lrme

zi, zooZ" fre sureau received and adspted

tfr* f*po*d Sacision and Order submiued

by the ,4LI in this csse. All ltcsrses ann

permits tssued ts ttre Resporrdr*t by the

il*uuu '*rere revoked. efFectivc ()ciober 21'

2Ss2. In ndditi*'n, the Re*pondent avns

*sdered ts Fay the Bsreau im costs ct

inve*igation-*d p*o**"utiou in cbe s*m of

it, gfi.co sn os befor* the thirtieth day

foiiowing ttre *ffuotive datc of thc ftecision'

No payrnent has b*en received'

TLir iq€-re*{inn :,-.flo.e.ls rnriv form-al cornglainfs filed dwing the pastten- {t$} yers *gainst {he lic*nsee'
I UtJ rsut& r*
y*u *nay wish ts evaiu#s such oth*r factors as fl1* Sit* oitht csmpstty' the retrmher of amployeesu and

Iength oliitne ihe compa*y has been liee;::td"

The dara presenrpd iI} the fcrcgoing is not intcnried to r*present any judgr*enf en the part of this $ureau'

trf ycu havc ques'rioirs, pieese csntact :rre *t (915) 445-3?13=

FiiFcere 1y,
tits

L.rffibm<'
*f$ce Technicizur

Enel$sures



[3LIREAil $F SEC UR.H'{'V AI{& iF{l/ HSTtrC ATg'V 8 SERIi3C g$

I}&PARTMENT OF C{}N${jfugtrS. AFF"{g&S

STA?E OF'CA},ffi{}RJqEA

)ft+:tr**

ln th* Mi!fier uf the Accusirtion against: ) Net tA*6 9688

i
) Oi\!i No. L-1F98*501*3
j
)
)
)

Rerpondeni. )
l

_)

g-Roposr,ft x]EclsxsSi

Tlis case rvas tried before Faul M. Hogan, ,Adminisfi'ativc Law Judge of the Office of
Admurisbative Flenrings. at Los Angeles. Califomia. *n May 34,20i)2.

Glyr:da B, Gomez, Llepury Atlor*ey {}e*erai. represented ccn'iplaina:rf. Jchn Giagan,
respondent, appeared pcrsonally without legal counsel, and participated tl'irc'Lrghout the trial.

Thc par-ries prese:ted orai and dccumortzuy *videnca. Su]:missirrn of the matter for
C*cision wat defeired uatii June 3, ?0t)? te perrnit respondeiit te ,rffer preof of timely serviee
by mail of a writiea dernancl {br sn:ss-cxarninatian of certain witnesse$'tescimo*y whiuh
complainant rvished to present solciy by way of rleciaratiotr Flir.ffant to Govemrnent Cods
Section i1514. Sucirproof 'rvas rnadfi, the pn"r'fies were alluwed gen days in whichto obiect,
move ia skilqe, or ilr€rm, and ihe issue r:f the declaradcrts was submitted for decisicn. Thc
cfitli:i fi*ds the dei:-::iaii ta li*vc bcr;:i tiitc:ly n:adil iri acc+rda*ce witir !.aw, aiiii theiefore
srrstains resgrondent'* objeution to r*ceipt in evidence of the dcclarations *ffbretl. Exlfbit 5

for identificaticn. lhe gcncral iss*e ivas subrnitted on June 3, ZCI*Z

JOHN GROOr\}.I
dba Gciei'1ii1r jrrvesiisaiiens

P, O. Box 9C65

Ca*egaF;trk, CA 91309,



l' shen-je lwoffet, campiainan.t" is rlts Prcg+m Mauager of ilre airove-entirledBure&u' a*d caused rhe aucusar+rytrI;;,li"gr in this *raffer t*i>* fi]ed and sel\/eii *irit* actingsoi*ly in hEr cfftciai capaciry.

ror** * #-f-**u 
has issucd the foltawrng liceil*es ro rsspondcRr, which are now in fu;l

T"ipp

FrivatE palrol sFerator
Private invssilgsto.
Batsn pennit
Fiicarn: permit

j\'[u.mber

FPO 1*S93
PI t50s?
EAT 473426
FQ87?93

Dattl ispu*d

u19/g&
9/3/91

3t!/g*
s129185

3' ?'he parties have tlmely filed. *nd servsd ol: rlne anothsr ai! pleadir:gs, n$6cesand orher pepers as requi:er{ by iarv.

4' D*ring ihe.perlode of iirle specified. b1l.ow, rcspondent acted, and/or anufted toact' in such a waY as io subject lris Burtu-issu*rJ fi*ens*s io discipiine as m*,.e fdliydescriberl in rire Conciusion* of io* r,"-inoft;;ilh;;;. "

5' ln sr about Decentlrer 199?, gs5psnd*ni *grecd io ssrvr] es a quarityi*g managerfor c'M' in connsctiol *1 cMr;;*jrcairor fcr r'[ensure by tire Bureau, and accepreds3'CIsl''*O *srn c.fur, for tr:is **rrrir*l?*spond*nt fajred rc be avairabre r* c.fuI. inconnection with his applicatioa and c.M-'s questicns rrrur*q and misled c.M. as ts the
fffn::ff."*ffiffi:*tfff:ffifi'{;il;;il;^il, *o as ro rhe r:rer'roos otr.earry

6' when c. M- therea.{}er had to orrtain 
I ":y qu:rrifying trnanager! respandenrrepeatedly faiisd iend reflrsed to refimrl any pafi of the's3,si$.0$ fee he herd faken.

g:,*c$.lb 
Respondent fraudulently artd dishonesrly insisle<i he was enrjrl+d tc rerarn aii of rhu

f i' +r abe*t February 1998, respondent e*{€r€d :nro a srrrdrar arTiingsrnent with cr:ec R' wherein" for a $4^,s'01$:ffi;'-;:j.t, resp**dent agrced t laisely srr*J ane certifu asparf of an appiii:arir:n t* tbe BurJauuc * fc,r i;.eo.**, irrur r**porrrrent had seTved as a



:.3::l:*.1 
*a?lacfcr" for rhe ;>erliinna:r*p sf hours reqr,iired 1i:r ricensurs il+ a privaiei31i{e$hg8t{"* as p*.rt,of resp*nde'lr's \cx.r_sorsirip p"og.urr=*, irut t*rti c.R- he rrycu}d da air rj:risfnr only $2,S0$.{iO be$ause he ,.Iik*d,i{.R.

I' At a subs*q*ent rneeting, afr+r C.&. paid resp*ndent $700., rcsp*nd*nr t+ki C.R.that his wor* expericnce was, t" f;;i prct aury'ursusicient nuf that irs, respondsnr! wouldl*Jscly cei'tify that c'R had worked *'itir i* fi:r one y*rr"- e.a. decided n*i xo cornplete ,,r*appiieati*n und*r respronrignl,s',spor:-s*rship.,,

is- lte*pond*nt did tirc abave * tt pu{po:ie of beneficing himse}f ard, by ailowingC R" to prodri*e faise e'ridence of ?ris qualificatitms for ticsr*ure as a private i:rvestrgator, tbrrhe nurpo_*e of benoJitjng C.R.

a*r*irrull 
rhe condu*t sflt out 'herei*above *onstituted kaud and djshonest conduct and was

1?' Tire Burpau hss incurred veas*nable cssts of investrgation and prcse*rtjon of thismattcr in ths aggr$gete surn of. $?1,g10.0*.

I3. Responeient tesdfird as tc his +pinions regurd.rng ,,spnnsorship,, 
and arguecl hrsc{ilse- I{is tsst'ims*y ws,s +verbroad anci vague" and ft;lsc Io indicate jr-r* whai legalsuthsr,q/ pcr:*ritt*d tlr* r.irrd crr,,ea*, iait*.yo"u re€.rn,* prsgmin eirvisinned by hirr:.In $uln' r'+ryer:deirf's lc$fi*nny nejrl:er *npti*rali, posifcn nor rmtigamd hrs co*drer.

*****lfo 
Aii evidencc and argun:en: rendereii by respondsnf in fiis dri'ense h*s been

i5' All allegati*ns contained in ibe accus*tory pleaaiings up*n rvhich na speciflcfuidings havc bqeninaae rrere;o*i.u;;l;"- qar been GoJ;y cornp*te'! *jev*nr evir,erace.

eo$ciu.qions +f &,aw

sy reasom of the fbrcgoing finrlings of $cr, :'esponc$ent,s licerises and prrmits arosnhject to discipline Fursuilnt ro Bu-siness alld Froibssions ccde sscti*ns 4p0, 7561,1ia),7551' 1{bi {firr vioiat!+r.r of guslt:ess onJg'o*u*innu iua* **.onou Tsigta), ri6-r.? aneJ?561:4)" 756t'i{cXt1\en in so";C"titro wrth rirle rs. c*iir.*ia code of R*guhrrioas,seulion 66rl) 7551" i {9]'-io!.I5* ii,l6*-- in ,:*n3u*.ti-. **:, Business ar:rj Fr*fessiansCode {l*dc sections 4i}i:{aii2i, ?s3si;jlnc trl.
'Tlie B*reau is eqliiledr{$ t'ccovei its r*asrnabie c*sts e:f lnvesfigarian rnd prosecuh*nii: the lurn r:f $lt,sl0-0$pursil;;; ,***un i2 j.l *f ttie A-;io*u* *nd ilr"oflessions Code,



S{gley

All licenses arrd pennits heretofore issned tn rcsponrirnt i:y the Bureau, together with
ineitlental iieennng rights, and speei.flcally deseribcd i:r Fi$diag 3 above are h*eby rsvoksd.

R*spond*nt is hereby *rdered t# I];ry thc Bureau its *ssts *f investigaiicn arld
pr*secutio* in tire srrm of $2 i ,B t {} 0{} on or befi:re tire thirtigth day followi*g th* effeetive
d*t* ol: flris deriision.

Na npplicatiou by responeient tbr rpinslatenlent $f che said licsnses ur:d penr:i{s, or
for issusnce *f *n initiirl li{'snse shail be granted absc*rproof *fpay'neut *f thc Blrreau's said
costs as a c*nditi+rr prececl*nt to the filing of sueil applicatim: r:r *pplrcatrexs.

,/:
June 19, ?$fi?

Adn:ini$kati ve Law .ltrdrse

Otlice o.f Acl*:iuistrativs .flearinss



fu the }datter of r,-., Accnsaficu
Agaiest:

JOITN GRSSA}T
dba $old Star lnvestigafions
P.O. Eax 9065
Canoga Fa:'k" CA gl30g,

I.Is. Irt96 9685

OAHlJc. L-199805CI163

8[F$Rh rHE ]]RIiCtOii
DgIlAi{t Mt.ij\r.''f OF COi\SUMER AFFrl.ttt$

B{.|IT-EALJ OF $Eff.rRTry ANT} TNVESTI(}ATIVE SJ:"q.VICES
$'t AfE SF C:At_tFuRt'iL{

)
]
)
)

\i
)
)

Foca,rnJa'.o \-' | - - - tavrYvl::trtvtli' I

pE_q{sI0N

Th* attached koposecl De,::iion of t]:e Adrninistradve Law Judge is her*by
ar{cpied l:y t}rc Sirector,I}sfra:-tt1tfi}f of Cirnsumer A.ffaiis as Jris Secisir:n i:r thc
ab ove-sntitleci n:after'.

rfrn

This Decision shail beconre e ffc.ctive _L-a,, t* !* j.:_igJ$eJ*
'i

{'i
{T'IS SO ORIER"EI) l.-l r:i-+ - ' 1" . - i i.- -ir.r'' .')/ ,'v^rP- \'w\. iii: j:.l-.(-. '

Chief Depr-r ty Direutor
u€parLrnent af Cor.rsr.:mer Af f airs
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r jf na*rrr, r. LuHcREli, AL,:erney GeneraL
ll wILLiAr4 L. MARCUS

; ff Deputy AttDrixey General
il State Bar de. 661C6

I li 'loo s. snri nn qF (,,i i-.g 5ggvHrarrY uwi,

li tos Arig€les cA 990i3
a lf "el*phone: 

( ?l3 ) BE?-2535
II

- il _,5 ll AbLorneys for CompiainanL
It

r lloiJ
H

7 jj BEFoRE rHE
il EUREA{J OF SSCURITY ,q}fp ri{VgSTIG*rrVE sE8vrcgs

S ll DEFAETF{E$T oF CoNsUr4ER .qFFeiFS
ll 5TATE or cAirroRt'trA

$ii
It

l{ In the MatLer cf the AccusaL.l"on } CA$S $C. ra s6 e6as
1 0 fl Against.:

ll ) ACClJsATTosrI I li scHN GRoGAi.t )jl ciba GoId Star Invesf,r.gatrons )1) il D n EA.. dnrc - 
i,,- lt r .v, Box *065 )

ll fansqra Fark CA gi30g 
)

1 i ii Fr #1 505-7 ]
li FPo # i 0$el )14 li FAT {baicn} #4734e6 }

_ ll FQ ifrsearrs) #87?93 )'1 5 il

")-- il Respondenb. )r,& ll,r)llr
i.

IJ i' 
--*=.."-'_ 

=:--/
ll

il c0MPLAINA!.1? A.LLEGES fHA?:18 ll
Ifi t. She is Sherrie t4af feb {here:naf ler, ',Complaindnt,,),1g it
I

-- Jf 
Prooram Manager of the Bureau ef securit,y and rnvestigaEive:0 li ' I

ff serv:-ces (hexeinaf ber, "bhe gureaur'), &Fd makes and f iles this21 1l

-^ il Accusation salely in Frer off,j-cial- capaciLy *s s*ch-:2 ll
H

Il' ;. On or about Febru*ry 19. 1998, ,fohn Leo Grogaq dba?3 ii
['t

^. fiCofd Star Prohect:cn {hereinaf ter. ,'respcnd*nt" j w&.s iesued24 tl

,, ll 
ttt"aLe 5latral operator. license No. FFc tssgr.. r.rhich is curre:rily

,u il," 
fult f*rce and eerect; cn Gr about July g, 1989, respondent,

U

-- ll 
dba Proguarcr was rssued priuate palrol operatar li*ense i{o. Fpo27 tl

ll s n r rn
ll 'u4J9' which *upired on iuly 31, 1sg5; *$ or about september 3,
It

li

u-
r jf na*rrr, r. Lu$sasl{, ALtorney Genera].

II WILLIAT4 L. MARCUS
; fl Deprify ALtDrixey General

il State Bar de. 661C6
3 lf 100 S. SprlnEr 51., SuiLe 5SS

li tos Arigeles cA 990i3
a lf "el*phone: 

( ?l3 ) BE?-2535
II

- il -,5 ll AbLorneys for CompiainanL
It

r lloit
!I
H

7 jj BEFORE rHE
il EUREA{J OF SSCURITY &}fp ri{VgSTIG*rrVE sE8vrcgss ll DEFAETF{E$T oF CoNsur4ER .qFFeiFS
iln STATE 0r CAI,IF0RI'IIA

$ii
I* the l.latter cf the AccusaL.l"on ) CA$H $C. {4*-96__g6S€

1 0 ll Against.:
ACCI]SATTOST
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disciplirre pursuanl to Busin*Es &nd Frofessicns Cade

756't ,1, for vialati'on at sectian ?5S1 ' j {b} " Laken in

uiLh BusLness and Froiessicns Ccde seciist) ?539{a} '

?551 -1ts), as follo'es;

& . In ar aboLrt iutarcft '1 gg$ * M'F ' r*tained raspar:denc

Sect ron

rqn jurtct'i*n

and

l-n

perfcrnr an rnvestig+tj-on cf residentidJ'

cal if*rnj.a, which vrere jointly awned by

ex-husband, !{'F' and Lo provide m'F' a

prenises i$ Malih$'

her and hrer estrangetl *r

wrilt.en rcporL ef, his

f ind:.ngs" inc-ludinq ceteai'n speclfied aseas and assets' g-F'

peid respondent SlrOS0 in advaf,tee'

S- The enLry into Lhe pren,rses hras tp lake place on

Aprll 'l3, lgs6. ftespondent" despiLe' receiving the $'l ' s00'

*illfulJ.y failed and refused ta make said investigaLl'on'

willf,ully farl-ed ar:d refused to prepare a repcrt f*r t'r'P" and

willfultyfaitedandrefusedLorgfundaj"}orpartoft}re$1,*00

received from M'P"

C- ResBondenh furthef,' and wrthr:ut' authorlzatlon from

M.P. or anyone on her beha'lF' ccrrtacfed w'F'' the estran€ied ar

ex-husband,aboutrespondent,sassignmentfrcrrrM"P',inciudinE

advising 9;.F- of tha- ract respcndenL had been rela.ined by M'P' "

to csnd,uct such a& inve:rLigaLicn a€ the t4allbu premises '

6.FursuanttoEtlsinessandFrofessiorisC+desection

125.3,[|reBureauis.authorizedLoseekanclgeccver:.Lscoscscf
invesbigation and enfcrce*renL qrf a caee in the eve&L Lhai one oE

$oife qf the criarqes ].fi an accuFatlnFx Er€ sust*inec fall'or'ring

hearing.
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1991, fesFondent, dba Gald sLac Invesfrgations' $ras rssued

nri r-rpi-a i n:rcqi- inal'n:- '! i cense NO. PI f 5S57, wh:ch IS CUff enL:y in
PrlY+9+ bduebv&

full- f*rce and ef fesi; On Or abquL MarClt j, '198$, responden|' Has

issued batcn p€rm1t, Nq, BAT 4?34:5, ',*lrich is cuffenfiy in fuLl

force and effeCt; oa or ahaut May 29, 1985, respsndenb ccas issued

f i.reacm permit. l{o. fQ 8??93, rshic!: is currently in fuil- farce and

effect.

l. pursuant to Eusrness e$d Fr*fessrsns Ccde secticn

?5S1.'l " the sireelcr o.f the separim*nt of fonsumer Affairs

{hereinafter, "the D!restcr"} may dlsc!pline a Jicense, includrngr

a balon Fer;fiiL and a fireacm qualificaLian card, fer violat.ion cf

any of the provisions of 756T.1, ineluding, bu[ not ]"iniLed to:

uiolaL:-ng sny prav:-.s:'on of Chapter 1 i . 5 cf Fiv:.sron I of the

Business ard Professions Corie (subsection (ni ); wrLlfuiiy faiiirtg

cr refusing to re*der t.c a ci,ienL services or a ;'eport as agreed

bef,ween the parties a{:d forahich colnp€nsaLion has been paid or

L*ndered jn accordanse with lhe agreer*ent of the parties

{subsect:-on {g} }.
4 " Ptii-suanl Eo Eusiness and Frof essi*:ns Code sect.ion

;939 (a), a iicensee 6r of f icer, director, pariner. or rnanaq'er cf
a licensee lnay n*t divulqe any inf+r:aat,i.*n acqrrired by him or ner

Lo any oLher pegson (exceFt persocrs nst. reJevar:L tn tl:is cesei"
AsiA^l .,f4*- a! LL-. -I:-.-^!i--GALe.yL wrrErr or the dirBcti*n gf thr.6 emFlrlyef cr tlient for whofil

th€ rnforr*aLion 'o'ag cbiarned oi- as req.,:ired by law.

j 5'. Resgondant's ri-*ense as a privaLe patrol operatar
(PPo 10093) and prrvaLe investigator {FI '1i0S?} acld his baEon

per{ttir {BA? 4734?5} and, f ire arm perxn:.t, (FQ s?293} are sublect to
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7 - The Fureau has incurred reasonalls cosbs *f;

i:rvestlgatianandenforcement*fLhiscaseinanamauntLebe

esf;ablished acsarding to pr*of ai hearing "

F]4ERSFORE.Complainanipraystirat.a.}reeringb€heldcn

L.he nnaLters allegec hereinabove and, fcllawing' said hearingl' a

declsion :"s$Lla:

l.RevokinqorsusFendingprlva|epa|rolcperat'or

License l{o- FF* 10093, hereLofore issued Lo resp*ndent' dba ffoid'

Sear Froqection;

2.Fevoking0rst"1sp€ndingprivatein.s*stlEatr:r!ic*nse
No" FI 15e5?, heretafcre rssued hc respo*dent. dba Gold SLar

Investigat.iairs;

3.RevokinEorsuspe*dinEbatanpernrih'}da.B&T473426.

her*tofore igsued t,o restronCenl;

4- Revchrng sr susp€nding flsearm pernit N{o. FQ 67e9f,i

heretcfore issued t,o resgandenL;

5, Fursuant ta Business and Fr*fessions CoCe section

125"3. awarding the r€asOr:Able eosts sf investiEafs'+n and

enforcement- cf thls ease ta f,he Exreau; and

6. takinqi'such r:ther and f urther action es tlre

Dj.rector ;nay deen nccessary.

OATES:

Fr*Eram Managier
sureau *i $esuritY and

InvesLigaeive Servlees

CofllpSainant
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DANIEL n. LUNGR'EN, Ait,or:ne y Gens:lE1
i{ItLfAS4 L" }4ARCUS

$ePutY AttsrneY Ceneral
Sh'ate Bar l{o' 66706

300 5- $pring St', SuiLe 500
L,os ARgeIes CA 90013
telephone: (2i 3l 697*2535

Attsrneys for ComPlai:rant

BETQRE T}iE
BI]REAU OT SgCURITY A}iD IiIVESTIGAT'IVE SERVICES

DEFARTMEHT CF COI{5UT'IER AF'FATRS
STATE OF EALTFORT{IA

Irr ti:e t{aLcer of Lhe Accusacion
Against:

.fSFIH GROGAN

Respondent .

cAsE $*. 3Ag5 36s8

F{R$T'-3ruI$OND ATqD

SU.P.PI,8@SFRT,
Cba eol-d Star rnvesti.gat:ons i ACCqSg?TOff
P"*- B<:x *065
Canoga Park CA 9"1309
FI #1 50S?
FPO #1 $093
BAT {batan} ti4?34}6
rg (f1.r:earnr] #87293

)
1

)
)
)

)
)
)
)
)

COI4PLAJJ\'ANT ALT,ECE$ TiiAT :

, 'l - fihe is sherrie $6atf eL i hereinaf ter, "compl.l'i nanL'1 ) ,

Frngram Mailager of bl:.e Buref,u sf Secu:rity a::d InvexLi.gative

Services {herei":rafter, "the sureaut'}, snd makes and fi-les this

Fj.rst- Ame*ded and Suppiemenbal Accusatisn ssieiy in har c:Ificia"l-

capa*ity as such.

2 . On or anout February I 9, 'l 988, .lr:hn Leo Grogan oba

Gol.d $tar FroLect.i"n jrr*r*inafter, "respcndenL") qas issued.

i:rivat* patrol- operalor l-icense I{o. FFa 10093, which is curr*ntly
in full force and effect; en rlr abcut.Juiy E, 1989, respLlndent,

dba P:cg\lard, was issued g:r:Lvate patrol operator lisense Na. Fll0
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10439, ,arbich expired on July -j j ' "i9*':; on cr ab+ui SepLtrnber 3 
'

1991, respondent, dba Gold Star Initestigatlons' was igsuec

private investigaLor license No' Pr 1505?' tlhich is currently tn

fuil force and effecL; on or about' March l ' 1986' respondent r'ras

issued baton perrai.t Na. BAT 4?3426, whi€h is currelLiy in ful'l

force and effects-; on $r: about l{aY 29' 1985' respondent was issued

frrearrnperrnitNc-FQ8?293,'*hichiscurrentlfinful-lforceand

E:L!I5LL.

3- Prrrsuant Lo Business and Professicns Code sectrol:

?561 " 1, Lhe Direc[ar of the DepartmenL of Cansuner Affairs

(hereinafter, "the DirecLor") *ay d'iscipline a }icense' ineluciing

a baLon permrt and a firearm qualification card' fcr:

a" Makinq any faJ'se sLa['enrent c>r giving any fa]'se

infcr*alicn rn connecf.ion xitir an +pprication for a license or a

renesai or reinsi:aleilu-nt of a lit:Bnse {subsection {a) };

b. ViolatinE any of the provisions of the Prj'vaLE

Investigator Ac[' (Business anr] erofes'sions Corle section 7512

et.seq. ) (subsection (b) ) ;

c.ViotatrngenyruS,eoft'hedirectoractropterSprrrsuanl:

to the aut-hrrriby in the Pr:.vate Investrgatar Acl (subsection

d. Wi}lfuily fa:'ling ar refr:sinE to ren*er to a cl-ient

services or a report a5 aEreed beteleen Li:e parties and for which

compensation has been.paicl or lendere<1 in accordance with i:he

aEi:f,eernent of Lire parties {subsection (g} ); or
ri't

I

I

2.
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e. COmmi Lting any aci wi:iCir i5 a grculrC fOr aeni.af of

an applicati*n for .lic&nsllr6 under the Private fnvestigator Acl:

{subseciion {I) }.

4. Fursuant tc Bi;siness and .Frof essions co'le se ct:on

?539 (a ) , a licertsee ol: of f icer, <iirgctor, pex-Lnel' Di manager of

a licensee may not d,ivulge any infarmation acguired by l:j.m or her

ta any other pef$on (excepL Persena not relevanL tC this case),

except when at the direcLion of tlre empioyer or cl-ie'nt far whcm

the informaticrn was obe.a-1t:ed or as :'equired bg law"

5 - Pu-rsuant l-o Business enci Frerf essioil$ Code section

?5$1 .], any person rsho knowrnqly rnal<es a fa,l-se slaLernent in his

or her applj-cation for a llconse cr reg::"sLrat.i.on as a securl.ty

guasd is guJ-Ity af a misdernstsntrr-

6 - Pursuant to Buslness arrd I'rof essicns Code section

? 561 , 4, a licer:.sure is sub ject Lc ctisclplitle for any act in the

r:our$e of bhe licensee's busi$ess sonsLi'cuLing dishi:nesty cr

iraud.

'/. Erlsiness anr3, Professions Code sectir:n aS0{a) i2)
provLrles that a bOard rnal' tjeny a licens€ rogr:latad by the

Business and Profess,icns Cocie on the qrounds the applicant has

Cone any act inuolving' dishonesty" fraud, or dece:.t with Lhe

rni:enL 'to substantially benellib himself ar another, or
substantialiy irrjure anoL,her.

,deniat

8. Pr:.rsuani l-o Eusi"ness and Frofessicns Cod* seclion
an app.iicd&t for ij.censure by L,he Bureau is'subject co

fcr: , '
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a-Comrniriillq.ailyact.coiis|:tl:|:.ngdj.shcn+s|.yorrrat;id

{ sirbsecL.lon (b) } ;

b. Commj-Lr-ing arrv act ccnsiituLing g=ounds for de:-rial

of licengure unr3er Business and Professj'ons Code section 480

(subsection (c) )"

9. Pur-suant tc section 660 of title 1 6 of the

California Code of ReguiaLions, a ruie of, Lhe director adopt'*d

pursuant LO the pr|vate lnvestigatcr Ac!, an investigatar slral'1

provide an lnvestigative reElort Lo a custorner at the time and in

such nanner as has been aEreed l-r6l*n.

10. Resp$ndent.s l1cenSe As a privat"e patrol operatcr'

tPPo ?0093) and private investrgator {pr 15057) and his beton

permit- {SAT ,1?3426) and f.ir* arm p*rmit t$"Q 87?93) aie subiect to

d:.sciplinel pursuant tr: Business and FrofesS"i.ons Code sectj'on

756t.I {a), 7561 . t (b) (f,etr violation ef Business and Frcfcssions

Code ,:ecticr:s z5l$(a), 3561 "2, apd ?551 .4), ?561 - 1 ic) { Laken in

conjunction witlr 16 c.c.R. seclion 560), ?561.1(g), and'1551 "1

(1i (taken in conjrrnctior: r"rith Eusiness and P,r:ofessions Cocle

sectiofl a80{a) (2i } and ?5.}8{b} and ici, as follcws:

M. P,

A. In or rlboul March i996, M-P- relainec respoadent tc

perferm an investigation cf resid.ential premises rn Maiibu,

California, which were joinLiy owned by her and hor e,scranqied c=

ex-husbanci, W.p- and Lo 6rrclvide M,P- a qrritien rs\por:u of h;.s

f inciings, inr:'i,uding certain speeltled areas and asse'r:s. l,i-P.

rpaid r-espondent '$.i ,000 
'in 

advan*e

tl
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Aprrl 1 3,

w i I lfuiIY

wil 1 fuliY

wi.llf u.LlY

rcceived

B. 'Ihe entrY int'D

1 996. ResPondent,

falled ar:d refursed

taifee and refused

failed and refu'gefi

fr0rn M"F. '

' 1S to take piace onLhe Pl'ernl-sgs was su ucl^E Yr;L

rlespite receivinE Lile Sl ' 000/

to make sala invesLigacicn'

to prePars a rePort for 'M'P" 
' and

to refund all or Part of the $1 / 000

C.RespondenLfuirther'ar:dtlithcutautho'riz'at--ioni-rom

M-P- or Bnyc>ne on her behal'fo conbacted !s'P' ' Lhe estranged or

ex-hr:sband, ahout respondentrs assignrnenL frQrn M'F' ' inciuding

advising W.F- af th* fac.L respandent had been reiained by M'P"

toconductsuchaninvestigaliorroft'heMa}ibupremises'
D.RespondenL,byt-heabovrieonducf'comrailtedfr-ail"1

and engaged rrr dj-slionest contluct' failcd to corapl€t'e a projech

for whrich he was paid, failerl ro pr*vi-de a reporL for $]hich ha

waspaid.anclengagedi'nunautlir:rizedoigclosurelst.+ihe51lbfact

6f Ll'!e inrrestrgat'ion for r*irieh s4"P' hired aad paid hi-m'

C .R,.,

E. On or abor:t Lrel:ruary '1 998r respCnCent ag::eed tc:

falsely slate and cerrtify, as Parl of, an applicatian tr: ti:'e

Bureau by C-R. for lioensure, t'trat respondent had served as a

"Qualifred l{anager" fcr the P:ifornance of, hor:rg rcqr:ired far

licensureasaprivat-eln'sestigat'orfar$4'000asPart()-r

::e.spondefit/s "sporrsorsbi-pu program' but told C'Ir' he would do j t

for $2,0fJ0 bccause he'"J.iked" C'R' " This was Bart of, a progrea

promobed by resPondent.

F.' nt a =ubseqrrent meeLing, after C'R' paid resporidenr

$?00, res;:or:dent toj-d C.R. that' h.is lolork experience was, in fa.ct'
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p[i}be.blyrrtsufficie:rr-br,rtl.haLhe,responclolrt.,wcrj.Ldtaise:iy

certify that c-R- had worked. with himfor one yeaf ' c'R' oecided

not to conrplete the applicaLj.on unrl*r respr:ncent's "spcnsorship"'

G. Respondenb did lhe abave for the purpase of

henof i !'''''i n{r himself and, by alJ-cr*inE C'R" fa procuce false
vLllL!4v!&r.=

evidei-ice of his qualiflcatjons for lice*sure as a private

investigaeor, for the purpose of benefitLing C'R" '

H- The COnrir:ct get out hereinabove Eit subparagtraphs fri-

G, inclusive, constituted fraud and dishonest conduct and was

deceitfuf.
R. C.

I - on or a):ouL ,.llrne i $o 199?, r"espondent egreed i.ri*utl

R"c- Lo invsst-|gate 3 pool- conr-racLor r*ho faiied to shohl up for e

job after being pai$ $29,000 "r-rp froni:" and aceepceel $200.

thror.rgh his ass$r:iate, Debra Br,rrdette, fcr- iha*. purpose'

J- oespiLe the repeated requesl-s of, hiq cl ient, R"C. ,

faileci and refused either to produce and p'r:ovide the

to reLurn l-he clj"ent's Payment-

K. RespontlenL"S conduct as set oul hereinabove rnias

fraudulent, and dece.itful and ccmmltieS for his own

?f- " K.

L. At least in cr aboub 199? and 1998, respandent'

oFeralied t,he Nar,ional- Invesbigation Academy, offering

ar:d, certi-fj.cation for invesliEators
Mj Qd'ar aboui Augrlsl 2Q, 199?, W.K,, uho resides in

based on an aCvertisefien[ by t,i:e Academy, applied [o

:respondent

repo.rt or

dishonest,

beneiit.

owned and

f r: i ni nn9+ 9+::+:lY

Georgea,
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take the Certified Master Invest'

acadetny; resPondent offered W'K'

regula.r price was lisLed as $175

respo*dent rec=ived a*d acc€Pted

and certif lcation -

H.Fesponden|nevel.provldedmaterialsfortheprogrprn

bo W.K. and never returned or refunded the $149 or made any cther

restitu,fj.on or arrangernents, aespi.Le the repeaLed reguesLs and

dc.mands by. W.K- for informat:on dfid, uitimaLeiy, for a refunci'

O- RespondenL's condnct as bo Fi'K- was false.

f raudulen t , dishonest, , and decei tfu.l-, r*i i:h Lhe intent qf

benefltting himself"

Gencrel.

L. Respondent's conducL as to I't-F-' C-R', R'C', and

w.K., an<l each an<i all of Lhern, demonstrates a pal-tern af false,

fr:audglent-, dislronesL, and deceitful r:r:trd,uCt' C0mmitted with the

intent to beeief it himself -

'll _ pursuant to Eusi.ness arrd Proiessi,ons Code sectaon

125"3, the Bureau is aUthcrized Lc ssek and recover its costs of

J-nvestigation and enforcemeilt of a case in tlie event thaL orle or

mor.e of the charges in an accusai:ion are suslained following

hearing -

'! -r rTrho errvnerr hAc i nlrrrrszi r+:snnabrle COSTS CfI L . f liE SU4 CGU ilqd

in.-,estlgaltcn anC enfjrcement nf this case -tn an arnount Lo be

establisheC according to proof at hearing-

igaLor" cr:'rlfse cffereo bY

a discounted Pr:ice 0f 51

), and W.K. submilted and

S149 frcm W.K' for said

tt-^L-!!E

49 ( the

f*eininrr
9& q:rrrilY
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Blf,L TOCKY€R, Alrorncv Generol
of rhe Staxe of Califen"*i

GI-Y-NDA B. GO&,€U. Stare Eart"r'o. l4i44S
Deputv Afiornev Generai

Caiiioiai a Dea artdcnt of J"t rxtice
3Gll Sourhspiine Street" Suite l?0?
Los Angeies, CaTifomia' 90013
Telephone: (213\ 897 -25 42
Facsinriie: (zLilr Bg7 -2804,

Attorneys for Compiainant

In tfie M*ffer of the Accusaticu Against.

JSfiH GRCIGA.T{
db* Gsid Star Xcavestigafiale
F.*. Box 9065
p.+{mga Pffk, CA 9}309
Pr #75#57
PPG #10093
F.{f ftaion} #473,426
FQ ifirear,rni #B?293

EEF'GR,E T}gE
BUREAU CF $EC{n*ffy AiqF II{1IfiSTtrG:{T}. .9ERVFCH$

BIRECTSR, OF CSNSllhrffiR AFFAg&s
S?ATg $F'CATTS"SRTqXA

Case No. LA96 9{t8B

TffiRX},{E,fE,NDES ANF
S ilPFg,EETSNTA{, AC CUS,,\TT S Si

R*sp*n<ient.

C*r::piainant aileges :

13 Cornpiainant makus anti liles t!:is'i'hird Amended anti Supplemer:taJ

Accrrsation solely in her cfficiai capacity as surh.

L4. The allcgatia*s, *nrl each of them. conhrined in the-First Anie$Jed *n{t
Supplerncntal Accil'sation in Case No. 1.496 9688 are incorporated. by reference i:erein as grough

firlly s*t forth at this pcint- Thi,s Third. d.in*ndut and S*ppl*rnt-ntal Accusirrien supersedes anii
,rephrces the Second Amended anii Supplemcntal Accu$afir)n.

15' At all times perfinent herein thc licenses ancl pern:its descnberl in
paragraph Z of'the Iriist -r\menCeti 

'nd 
Supplemental Accusatic* !vg1s in lirll f+re e *n.d effe,:r.

16.. Respondcnt,s licenses and pemit.s, as set out in paragraph 2 of rhe First
Aa:encied and supplemenrai Accusatioq are subject io discip]ine prus'iarli to Busfuress anrl.

j
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Proi'essions Co'ie sec{i+ns 49fl. l5#l,1i*), i.tc L l{h) [fi:i violaiioii of Busines.s and plofessio*s

Code secrions 7539{a}, 7561,2 and ?501.4'). 756i. l{c} {Lr}en fu: conjuncriou"i,virh Jd Calif. Corie

cfRegs' Section 56S),7561.1(g), anri ?SrtI.1{i) (}ak*n in conjuucfion wirh Br:si.ness and

Professi$ns Code se*tjons 480{ai{:}, ?SjB{l}) arrd (c}, as follows;

' c'tu{

A. hr or about Decerr:ber 1997, c.M. paid responrjent $3,000.00 for
respundent to serve as C.M.'s qualifying rndnagr:r in cormection witJr an appiication for licensure

by the Btlreau Despite the fact ihe iicense w*s never issued, hecause of rhe iiling of ciugges in
Case No' LLq6 ES88, respondent failtci to he evailable f$ C.ru. iu cor:xection widr rhe appiicarion

a:ld C.M.'s questi+:ts abcut the applicatiliii and irrisleri. C.h{. as io the n*h31'e of iire charges in tile
cltse agaiust rrspondcrrt and es to the likEiiirood, of e;xriy un<i favorahie resolution of tho.:e

charges.

t' 
ll E' Wtren C.M. thereafter h;xi to abiair: a ne,,v qualiiying mar,tager, resptl*d.ent

14 
fl 

reReatediy failerl and refused to refund eny part or:ii]€ $3,00CI {lS fee hu had takear-

, t ll C. "R.espondenf fiauclulenity anrj tj:isfionestly insisre{i he was enti.tled rr} rerain
ld ff alt ofthe53,000.00.

l,'tt
I?- &

t * ji D' In or about June I 998. R.-D., after readrng an orticje by resp+n<iecr ir: pi
l9 

fi 
lvlaeazine irr r-vlricir r*spaudmrr promisert v;rrious rnatqials lbr "a tryenry,,, sent resp'reient a .slg

20 
il 

bill lbr the materiais. Receiving ilo respolrse, R.D. ther $enr respe:ndeni a ch$ek for,$20.0s for
ei jf the sarne marerials r:n or about .,\ug*st z, rggg, which was rieposited.
tt jj E' Despite repeai*cl calls aaci lefters to respondent and preirnises ny
23 

[l 
resnondent over the period ofarany :n.+nths. responde:rt *ejther supplierl ths matena]s nor

2a 
Ji 

Lefunded R.D.'s money.

. E,_W-

?6 lf fi r,, ..- ^u---; r , -a r.\,...

^_ II _ 
xau{ ..u..}ur JtpIlJ l:'yyr ln response to ar:. on.iine.solicitation she roceiveei..

27 
ll 

E'w paici respondgnt $a9'00 for rnemi:emJup in iesponrlenr's liadonal lavesiigair<.rn Academ.r
2Bllit/
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,,virirhwasl.orilciu{ie.ililonlorircLririr.rg:i.Lri:ii'.,,;si.o:}rrlier-r-iurt,ll;-ti'lfiels"utiisitl"st::rpll''llrlrrtllr

NIA s ::roc-'hi.Y JoLun$i"

G-DespitercpealedrequesisbyE'W''respcndetrrh'asieiled'zurdrefrtserlto

ptnvtcle a:]y rrlfomretiol tlr m4terials. ltl il:e j*tttlatl. t)r do ri]find rire sci?.$0.

il u.

H.Ir:crbeJ.*reoctt>bgr!|}99,r:esi:or:c1'd::tacivertise<t4rcavaria'r:i1iiy,

'is 
Nationar )::vestigirtro* Academv, oira ceriifierl srl',rsrer I-$vesrigaior iiile' I* ttr ;ibout

1999, E.o' s*rrt S129,0{l by c}re,;ii t.cr testing tnateuals, irrrd' th,e uheck ',vas 
deposited h-v'

iii1s6! |.]rlr'rttr.ber 1 999'

i.D'rspi|*repeattdderuatlis,includirrqt(}r*sp{liltlenipursorrall',rzurrihy

ccrtifiect mail. NIA ancJ respoirtlent iilileci aucl fefrtsed eith+: ro prav'iclc the rnatelial$ or to lefrrrrri

thc 5129.0Ll. ln lact, wher: E"{}' cotrractcd Fl Magazi::e' wiiere i':e had 'ceen ille arivcrliscmenf '

responde$. cilr$acts(i 8,.O. by telepi:Orte, irr-* orrl;r t*" ir: olrsr:eire i;lrtgr-i'ge' atteck E-Cr' ftrr ha''4119

conlscted ilT &4.agazrne ahout the prutllellr

j-.rJ

J- C)n or abotti Jirnilary 6, 20{10' i"B relii'rutd resputtcient tr: pedbnir iLt) ir-ssrj-i

,search on an inCivjrlual. I ' B paid rsspoRcient lbr the scarch'

K. Respotrtlent. clesi:itc clainrir:g lre lrircl con'rpicted tirc r'ei:ott r:n the seirrch.

ha.s repe*.tedly faileri and re{:uscd lo ptivide L'R' with lhe repurt'

M L

L.onoraborrtjatrunryi4'?tiil{}'M.M:pairJreepcr:dent$35000tr:peifotrrt

sun'ei]-1a*cs on t>ne K'H,

&1. Despite i:epented reqrrests l:y M.rvt. fti tbr cor:tracEd fbr infor*mattori attd

services", res,ur.:rr.dent lailcd anei reluscc to pt'tlu:de ilr'er:r' Respo|id*nt f,'uthor ta"Ls*!y clirrmed i:e

h;rtl visr1eri K.IL'5 resids:]r.,c ,strrne eigh{ drn.eg an;l ftrisely prcruiseil lo prr}vir}e all acccrttltil'rg of

tii:r,-:, an aeeounting which rcspondent ncver proviciud'

N: , fl, conr*Gtion w.ii.h ti:e i:nvesa.g+lion of 
'lv[.fut,'s c')inpl?tirrt iry ilre 'Btrreitu

:-rsncrrd.eat aJsri Jrrtlvided infOrrnarion whiCh hO kne'n r'vAS f'alse' urcl'ttCir:rg t-iiilt:

li::srrgli

Octol:ei'

IdiA rr: ul
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1, I,l.rll. cjid LrtrL wsllt i'i' wtiiicii r:ipijil;

?.,M.lvl.ir:lerveveryatierlrPllocol'rLhictsurverli"urc*wouldinvolvea

rniiitrmrfi:. of :l hutlrs:

3" R*spo*cient l'esponded io vntuail)'aii at lvl'lv'l''s c;llis' rr'ber:' tn lact intd

as iespondr,ilt lveii jrncw, he responiierl to *o:rs anrl aniy spoi{e lvrdr lvf"ivl'

once pnor to fuI-:Vl-',s tiiirrg n Compiairt witl: the Bureau;

4'Resprrndeirlnlitdemuitipieiulveiili}I).ccso|K.I{.'iircludingm'.ritiple

"free" sllrv€illanres atier Ure $35{)'00 Ivt'M' paid hin: rrra*: std}austed'

H-P..

0. on i:i ;ih,*ill April I?, 3L}0s, !{.F resncrrded to an olfcr in rcsponderrt.s

col*mn in tire spring 2000 iseue af PI ful.agazitre llr provide vatious matsl:itli$ fgr $20'00 H"E'

sent respottdent a cbeck for 52t)-00, w:hicit rt;rx dept:siterl"

F. Desprtc r.epeareci 1ts{oesrs rr: resi:orrdenis res}iorldent iulecl and retjrse-ci t''r

pr*vidu said ir:arctials or n re11-l*d'

a. I:r or irbout eariy Jrrly ?000, R.F., r+ached rrssprrntlerrt's rlf;ice hy telcphone

an,.l r,vas o'it?:ied ir refirnd. il.E- suci she stlij prr:i'erred to reccive *:e materials fbr wluch lhe hac!

paid *nd war prc.,miseel the matcflals r,votllrJ be seiit, but ihey rvc!'e Etlt'

R. On or abotrt July 31, !(Xl0,I"il.E., in writing. clen:;rncled a relitnd of her

52{) i}0, btrt neirher lhc ffatcrlals nr:r llte refrrnd ''verc tece;rved'

'w'&L

S. {}n or about Aprii 19, 2ti00, l,V },4.. pairi re.tporrtienl $95"0(i for strul;r

matedais tbr ihe Elureau's pnvate i-rrvesti8ator exanrinatiol;'

'r. l)espite lepcirted reqrlests for tire DraicriLls ur it refiln.d, i-espondettt li:ts

iiul*d to provide either.

iJ. ]-n his con:r:nuaic*iians wrtlr w,sI. iespo*.denl rtiso r:upeateoly *rrrl

liar"nltierltlv claiIl}ed ire had,ouit*o dre mrrteriais rvilctl, as he w'eil iurew, Lire rnaterials liati trtlL

been ser:t.

11i
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J.D.

V. ki or ilbo[i Aususr 2()0t]' J D paici t';spond':nt '9500

infomrstion olt thc r;rutent locario* a*ri ci*.*n:sra$ces of a fienit's so'ti'

X. Desi>iie repeziieri ilquiries antl reque'sis' re'slrcItci€ttt

lrttbnnation.

00 ro nlrtaltr

tailerJ ar:d rei.useri rc

provrtie th*

y.ort+tleastoneoccasiot]resprrndt:rrtfirlssiyrcpreseuredtr.rJl)t}ratirehnd

proviiledti:eir:fa::naiir:nor*llytcrhesuil'snroth+r,wbc:r,asrelpo::ilerrtwe]-llin'ew']rsh'adt:ut'

G.D

z'IrroraboutF*bnraly?i}01,G'l}.]:€g:liqecirrspr:nd'errttbrprrva*

invcstisaror sefvice$ at a late oi $5i .00 uut' lrurii, sp*ifiuttiy L'+ !:t*ve r:espr-rBdent foliolv an

indiviqi*al o* Feb*.iary 1b-t g, 2001. Respondcnt rvas io photograplr tli* irxiividusl and folir:r'v the

incllvidual x+, tr']ong other things irlcnti.f, his residence a:11 rvot* addless€S And his vehjclc' Ii'

;5s i11$iviriu*i rliei. nrrt, ieitve lris resid*ncct fesFclfldent wts io ti:l'minifte snrveiiiattce ott atly giverr

day alter'4 b.orirs. G-D. prriti respolrrlent' ;r $500'00 t'ef;unel"

AA_ Respondent tbrleEt, despitru repeirr*d dentaucis by G.D'. to J:rovir'te x rspc{l

wl:ioh properly and *ci.eqrurtely rlescr:bed siirvicen renclerefl a::ei pirotr:graptx he allegedly took'

tsEI. trtcsponrlent tailed ro f,rlk:w ti]e subject on two of tire three days' billeei

iOi,z liours -t-or surs.0iil:,uce. o.n Fehrrlary I6th. desplte ilre fact iire sr.rbiect nevr:r lefi his resiiir:nt:e'

.rard. iie tiici rrot sr'rrvei.l O$ the 17th lrec'*use of tiiin, and' sayl itc ncerely ttterlirtr'l l"r rrrake calis *l

the su\ect's resrdencc or: the 18tb. t{ir$PoFiler}t i}r{rvititd no irbotogfnphs

CC.\ltrtltr:esp<.tntlentlgsc,rtedlheab*vetoG.D,or:Ful:rrt-*ry19th'G-J].

agreurl to pay aaothcr $500-tl0 to have ti:e subject lblJo'*'ed' stirrting F*bnrirry 23rd' for no l'rroi'O

Lhar.r :t"horrrs in a diry if the sublecr ditl nsL loave his ra:itlence' (-i-D' agnin speuified ti]tat

aLnrn,eaahc !r/r.rF {r) he la}cr:n"p!,tJL\JSI<.Hu.' -' v. '

DD. Rcspontleni failed i* ietrrrl sn.l oi C.i).'s lelepirotls salls $$flryecl)

_i;ei:rtar-y. 24th -z$tli a.{r|ough he clid sepr! a biil. 1l:; *-111xri. on r,rr nbor:t Febn:a::y 26ll:' s;i1jcir

cia-rqed. th+ L{i,riii*uFs of surrei{lanc.c on F+bn:ar7 lfrrh, now r:!air::*ri $/: hours of s'*r-'eiiiancc

oli Fgbsrrary l7th, and ciairned 7ll, irours af strrveillanl:i; rrrt F'ebiuary ?3rrl'

)
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EE- Rcsp*ndcnr, ir t,he iihrrve e-t:rnil. *tdei he hari rakru photogr*pl:s iLrri

promised ro :*nd tben: to C-D., bul t'aiiccl :rnC Leihseri tr) do -sc ilt:spiie r+peared dernirnds Lr.,, Li-l].

for those irilato$aph$.

FF. Respotrdenl fiu1her fals*ly. kncrving rt wlrs t-alse. bi]lerl tbr iiolrs r:f
rruvejllance bel'onrl ihose achrally ploviriaei. rncludiug, ilrrl uot lirr:iterJ ro, billi:rg t-o:: Sjri ironrs af
surveillance on February 17th. a day r>n whicir respo:r<1erlt, ilr fect, cs-rniiuctcd, r:.o su:rerli:urce *
ali,

ficneral

SO' ResporrCent repeaierlly uffered to certily cxperience t* qrralify rrn

indivirjual for licensar* by the Surcau fbrr a f$e of .?s n:rrch as $2,r)0() fi0, fi"r:- per*orx '.r.,lr,in he i:ad

nc l<nowledge of such experience, inciucling al least as tr: (".l.I':t. ir: 1996 and, as set o,Jr in tbc Fir-st

Amended and Snpplem€ntal Aucusation, C.R.

IlH. Itespr:nder:t rliree:tiy, anit tluougi: ilis pad.r:dT, associate and c*llcague

Debra Bruds'ttc, atterrrptecl lo misleaci the (.)flic.e of rk$ninisfi'etivo.lieiuings and cornpiinnant's

connsei in or about July 1998. by falsely reprq€cnting he irad contacted hrl.P.'s husbar:<i wirh tire

appravai, auci even {grirportedlyi al tjre rec*mtnsndetion or directio::. of Deparimeat of Cunsumer

Aiiairs siaif] r:r:ntacted the srrhject ot'fui.P.'s r'{:qtiested survciliarrce-frer Jrr"rsbarrd.

ii- Rcsp+ncienl furt$e-a, ir cilnner:iiorl with lir* aii*galrors sct oui irt

*ti:pat;rgraph }{H. falsely roittesecfed tirat irr Jluu I99il Ll'ni s;n:re emrlciyce lrarl relf-filmed hsr

previous ;rdvice r,tilten, as responrienl'*cil kn*';r, lhe employee hiicl never:nixie dro s{:aren:cr1ts or

given. the ntlvice attlibr:tod ro her by resporrdcnt and, in flrct, ciid lot rlo so i:r Jnpc 1998 anrj

firriher, in June 1998, derried to respnndenr riiat sire hacl evlrr ilolre .co.

JJ. Responiieut has repeatedllr llrreatened clierrts *r customers, inclueiing

eleef':nica11"/, wi:+ lla.re p,.usiiecl cori,5:jaiiiig in r,vhieir respDd{ieni laiieci ro t:r)spond, especialiy

thsse who have conpiained cither ta the .Bur*au or to PI Vlaga-tine. inclurling, bur nor hmitcd io,

W,ivi. anci E.O.

KJC l{esporrda:t's cc}:,Juri;:s to earch and eveqy inclivirlrrai irje;rriiieo

hei'einabove arrcl in tlle First Arx+nried and Srgpi*::errirl Acc;s:iil+rr,111rr1alj of srird inciryrduals
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l i. D-.'.,.,.J--rtl-tr. liz-+nc,>c nrrrl rrr.r*riru ,.rr c,if nirf irt n1ir1i{r1-ir1ir ? ,. i i}rr> Fir*1Itr. -l\!'!rP\rtlLtvitr L: irr'lifrvr tt"* j'"t"rlr'',? {.r

fu:iendcd and Slrppl*nte:llsl Accilsatiorl. arc su'b.1eci tc eliscipli:re Fril suant to Bttsinesr; :rnd

Frcfbssiur:s tlo<le sectiarls 490, ?561 "1{a}, 75{:i . t {h} {ibr vi*lad+n of Btrsiness and Fr*lessions

Codr.. secrian$ 7539(a). 7561.2 aild 75fi1 .41,7561.1(c) itaken in cort;unctiotl wlih l6 Calif. Cocie

of Regs. Section 660), ?561.:(e), ftnd 7561.1ilj (taken in conjunctioil f ith Br:sj:rcss and

Profbssi*ns Cotie se*tiuns a$i(a)(?), 7538{b} and {c}, as iollows:

C.M.

A" In r,rr about IJe cetnbcr I99?, C-M. pai(i lespsndent $3,000.00 fur

r€spond$nr ro serve a*s C.jvtr.'s qualilying ma:rag€r jn comt*ction rvith an Applicatio$ lbr lice*sr:re

by tlrc Bnreau. I-;espitc tlie facf t!:c Iior:;rse rvirs rever issucd, because of the liiing of cbargcs irr

Case No. lA96 t688, resporrclcr:t failerl tc be availabl* to C-fof. in connection rvirh the applicntion

ar:d C.fuI.'s qu€sliorls about rlre appiicaliar: and nrislod C.M. as tc the tlattre of ilre charges in the

clme against re.$F{}ndent:rr:d as to tl'rc likslj}rcs:d uf *ar!y and favorabie rssoltrrio:: cf iho$c

chargrx

B, 1"lftie* C.M. thercatler hari tc obtailt a rrrrw {irrili$ing tnarrnger, respcnr.ienl

re;xatedly lailcd ailtJ rclused to ref-urrcJ any pitrr rlFthr $3,i)t)0,0il fee lre hacl takert.

C, Rrsspcr:tlent frauclLtlcnlly ar:d disi:ortcstly i:rsis{*d lre was cn{.itleri io rsliiirr

ail ol' the .$3,{i{.)ti.U0.

&8"

t). In or about June 1pg8" .R"$.. afler reading an anir:le hy responrlcnl irr P!.

Magazine lrr whiulr res;:rondent pranrised varioris :nirledals f61"'n 6venty", seitt resi:r>rrdent a SZ0

bill ior tltc rnittcrials. Recciving nc respollstr, R.D- il'le:: sent rcsponcient a clrcc*< for S2{1.00 J'r:r

ilrc .qanle ntaterials on or about August ?. 1r198, which ra'as deposjred.

F-., Iic4rit-'r*peot*,i caltrs and Ie ttcrs to responde*r a*ci prorn:.ses by

resp*udent +vcr the per-icd of many ntontl]s, responclent neitl:*r suppiierl fhu- rlirteriais iior

telllr)derl K.U. s l1'lot')ev.

i:.W,

F. In or abtiil Apr:il 1999, in resp**se tg ari rlil-line $oticitstion sire recci'.,eii.
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l-i.w. paid ]-espor:dellt.$49.00 Jbl met:lirersirip in reii'f''oRd€lii's Naiion-'il iii;esligetrorl A'ei#elrry'

rv,ich lvas t() i'c1u<1+, emlong otitel'things, plcvision r:f er:rtain lnateriftis anrl subscription to thc

NIA's rnonthlY jouuwl-

G. D*upire rcpeated reque$s i:y 8.W., rcsl:ondartt lras faileel and refrrscd te

proviilc any informadon or mirteriffls. or thc jr:[rnal, or to refrtnd ihe $49 {)0'

E-9*

ll. In or beforc Ocrober 19f)9, respondent adveitiserl ti:e availability, tluougit

his liirrio*ar Investigarion Ae adenr.v, of a cmtified Masier lnve.;tigatcr title. ln or about ocrobcr

1999, E.C. sent $139-0il by chmk f*r testing r*atcrials, anrl the check was tleposited by ir{Lt\ in *r

$bo*t Novemlrer 1999'

I. l)+spite reprated {ienrarrds, including to respcnrJcnt personally a:rd l}y

cr-rrtifieti rnail. NIA and rcsp*rrdent farlctl gnd refused either- to provi<le the rratcriais or to relirrCl

rhr:512$.00, In facl," wl:err E-C. c<lntirctcri PI Magazlne, wirer* hc haqt scetl tltc r'dverdsement'

rcspondell cr:rrtacled E.C. by lelep}one, but ol}ly to, in obscene langunge' attack E'C ' tbr iurvjnq'

colrtatted PI h{agazine ahortt the probicm'

r.,B

J" Orr or s5+Lrt.iir$ufl17 f). ?000. L.[t- retained respondertt to perfonrr a$ i}ssel

searclt on an inditittual. L'8. paid rcsiro'nrlert lirrthe seatch'

K, R*sporrdent.-elespite e lilinring hc had c+n'rpicreel ile report un rhe seafch'

has repcalediy farled and refused to ptovitie l-'B' witl: the repor't'

M.M.

L On or aborrt Ja*uury I4. 2000. M.M. pajrl re-spontlent $3i0.ij{-} io pcribrrn a

s'r-lrveillallce $i] oll€ K-.H'

M. Dcsp;tJrepeater! reqircsts by M.fol. Ibr ihe contr;rctt:d lbr inforr"r:aticn Hd

serviccs, responden!fa:led rntl.refused to provid* thenr. llespt)rrder:r hlrther falsely clirirncd ltu'

hrrrj visjred li.H.'s resieleuce sonre eiglrt tirnr:s arid iaisely pronlised ioprovitlt: ttn itcr'iQl'lrllirlg of

1jme, an ilccotu:! witrch re.sllondcnl ncver ploviderl'
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.Fi ln e()lij}ecli0ri witlr the irtvestigarron l:f M.ivi 's con:plaiijl b;- tile Bl-Lt'€a$

irlsei provirleEl iifonn:rrion wbich he knuw rvas falsc' iucluclir:g that:

t. M.M' dld not wi{il 3 written rcp*rt;

2.i\'{.M'kueweveryatternptrocr:itdustsnrv*illancewoul<fi*vr:lr'ea

mini:ni::n cf 4 irours;

3'Respottdenlre$Pondedtovi:tualtyall*f}vI'M.'sca|Js'wheir,'infact

ailriasrespondentv{6lltngw,.herusponcledtodoneir*eioirlyspcrkewith

M M. onct: ptir:r to M'M.'s *ling a ca*:plaint with the Bureatu

4ldesponde$ifi}aderrrultiplcsurveillangesofK.H.,inci*dingr:rrultipie

.rfiee.'s*rvei]l*nces ait*r.rhe $350.00 M-M. paitt hirn w-a$ c,tlrausted'

.8,8.

o'orrora'noutAprii}?'2{}0t'H.g.repontlc.dtoir$offerirrresnotrrierr|'s

e{}iutrrnirttlrcspring?00r)issrreufFl}dl*gaz.irrct'oprovidcvarinr*sntaterials|or5?t).il{i.tI"F.

settt reripotrr.le*t a chsck' for $10't)0' wlriclr rvas dcpostled

P. Despite repeatcd ieque$ts to respo*clen{' respot:denl

rlatcrials ()r a roftltld.

iaiietl arxi refilse{i to

provicle sairl

anri

paic)

{-) inr>rabou{*a:.ly.Irrly?{istj'H.tl.reachetircspc:rrrletrl.'so!!Scebytelephortc

rvas uffererl a refur:cl. H.E. said siie liijil pl'el'cn-ed to rcc*ive dre lntterials ibr whicir she h*d

tncl was prtxuis*l tire rqatcri"rls wculd be serrt' but they wefe BilI'

R. {)n or irt.nnt July -.11,2S0{i, H.8., in wriring, derniirtded a rcfunri o1'her

$2t).S0, hrx neith* ille nla{$rials *t-rr the rcfuntl elsl'g lssslved'

WfuI

S'{.)l:arahCIutAPljiI}},20$0,W'M.pare}resprrnclent595.00{brstrrdy

'-',',.'...' -1. f,, r rire Tl: i re;rtt' q nrii ufe investi gator cxamination'
lltdtv.tl(rt.:

'.T"Desplref€Feirtedfequts!;lsforthema|edlllortrctrtnri'r*sptrndeniiras

fetiqxl to irr-ovicle eilhcr. {
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L,'lnltisctlltlmtujcl}ll()nswirirvV.fui'-rcsponrSeiltai'*.ilrcpcalctliylrrrii

.|r*rtclu}tultlycl;rirnedl:rehatlrntricdthcmaterirrlswhen,aslrcrl,elllcterv,thenr;rtetialshiidt.tol

beelt sr:ni.

ill
VlnoraborttArrgust2000'J'D.paitlresporrrlent$5{}*'00toobtair:

infr.lrmatiun cll rh* cnrrefit k'lcntion;tnd circun:stances of t! kienrl's ton'

X.Dcspitergpeatodirrquiries&ndrsquests,fesptxrtlenlfaileria*dreliiscdto

provide thc iui'ormatton'

y on at }east o** occiisiog respondeut tai.sely reprEsoilted to J.D' ihat ire hail

prcvitlerl tire inlbrmatiuit orally to t[e son's mother' wfuen' as tespontierrt weli ktcr'v' Ire l:ad t:ot'

{i.D.

z. ln or airout Febnrury ?00 t ' C'B- retained respondent far pnvate

invcstigator sewices at a r:rte cf $5{}.00 pct hour, speciiicail.rr to have respottdent follow :tI}

irrrlivi(trr;.rl on Fel:ruary l6-iS" 2001. Rcspot'tc!;rrt wag lo photogr';iph 1.hs i11qif \''iduitl utd lblJorv

rlte intlivicirr*l lo' arntrl)g orher tl-rings idc;rtify his residencs RI1{ wolk atlt}rfsses and lris v':hjcle'

IiLhcirr<lir'idrralc}rdntlri*nvehisresidei:ce,r+sp+nde:lt.wastot.;fixi]liucsurvei]}$ilceo'lany

sivqrr day ufier ri irours il'f)' paid respotlderrt a $50O'tlO re'1ainer.

AA,Rcspoldtrrifailerl.despitelepeatediiernantlsby(j.D.,toprtrvieleilreIJoI[

rvliich propcriy anrl adeqnatery rlescribe,J seryic.es renrrcred ar:* pirotogral:hs'e allegudly tcok'

IlB. Responrlent ftilecj to folitw the subject crl two of the tlrree days' billed 1i)

,4 hours fq:r surveill.fttrcrj rlrl l;eLrniiuy 1{r'h, despitc the fttct rhe sirbject ncver let-t his resitlcrtce'

s::id i:c i,;.tl ;:o\ s,Jr"i,Jil c:J L:.rt !?'l' br:r:au-5e ol'fain. arlcl said }:e r:rerciy aflemptEd lo fiake cftils io

thr sirlrjecl,r rnsidcnce on rh* l8'l'. Rcslromicnt pr*vided t'itr pl:otogrephs'

CC. 1l;1re* ,,lsg,or.,.lerrt asserred the abovc to {-i D ott Fcirruar-v 19'h' C'[) agt'ceti

trr ira;* a::*lh,:r.5.5iJ0.310 ro hlve.lhc i:ul:ject .follorved' stsding Fcbnrory ?3'd' fbr l]o tilcre tl-ran 4

b<irrrs iu ir riay if tl-r* sr-t}'riect dirJ not leavt i:rs tesiclstce' tl'D aqairr sprfcif)etl tltat pltOtOgraphs

were. t$ bt taken.
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DD.J{esporrilenii}ilerjtorgtunrartyul-ij.'D.'srei'eph*r,ccallsbst...r'Jetr

Fei:ru*ry Z4'n-?6tl:, ait!:otgir he .id sertcl il bitl' by e-urpil' r:n aboltt Febr*ary ?d'b' which clanr:cd

thc I 0 % hours o[ surveillg$ce an Fcbrrrary t 6'h' l-iour clainrer] $ f' hatrs of snrueii]ance t:n

Febtr:rary l?u', and clair-ued 7 fr ]ruitrs of sttrveillance on lrebnra:-y 23'd

EE.R'espondent,intlteabovge.milii,saidlrelradtaltcni:lr+togrirpirsrutd

proinised to gend thcnr to G.I)., bur laiierl and r*fuscd to do sr: despite raPeilted ''lenrands 
i:y

C.l) for tlrosc PltotograPits'

FF.Resporrrlentfurlhcrfalsely,lctowingitwasfaisc,billcdforhottrsuf

-----..-r1r^.-rr. hsrrrrnct rh.\ce ftc.tualtrv orovidCd, includilrg, but nOt lin:itod to' trillir:g for B H hottt's

sLiI Y9lllrrrlsv svJ \'1's

6f surveillance on iiebrr:al] 1?'r" a daY on which respollrlcnt' ilt fact' conilucted rlc surv€illance at

itIl.

General

$tjFespi-rt:dcntreptate{llyoffered.|$c.ertlryexpericlcetoquirlil-r/at.t

rrrr]ividualforlicensr:re.irytheRureatrlbLiri.eeofasmrrc}trrss2.000.t)il,tbrpersonsw|renhe

irirtlirolu:rrwiee}geoFguchexpedence,inclutlirrga!leaslastoC.l{.in191]6itl)tl,:L5$etOutinli]e

Fiust Amencleii ar:d St'rpplenrenial Accn*tion' C R'

Hl-i.Respurrdotrrr,lirecily,atiritliioulli}hi:jFirftlrel',ass(-}ciatearrrlcolleitgtt{

Debra Burd'rle, ilrlemprerr io r.*islcati trrri office of Acrnrrnistrrtive H*a.ri'gs arrci con'rplairierrl's

counselinorabouljrrl.vl?1}B,byfatselyreprescnrirrg}relratJcontactcdM.Pshushandrvitlrt}tc.

api:rreva1, anil svsrr {puqrarrcdiy) at tlre recommendati$n *r rijrcclion Qf Deparmlent of clttttsur*cr

A ffirlrt itaf{- co}t'acted rhe s"llrj*ct of M-P-'s r;qtested surveillancc'-her husb;rnd'

'llResporttltnl.|urtlter,irtconnectionwifrtireallcgntioi]Ssetotlli'l

subparagraptr Hl[, firlscly rrpr*sented t]rar'ilr.]une 1998 t]:ar sarne enrplOyee had reaffirmed lter

previi',ii'; a<l"'ice'xben', ttt 
'*"pi'"lent "vei1 

kncw' the *mpltryee had n*vcl'lltatJe ihg sl;rtements or

given 1he advics ariri!;rrtetl tu h*r i:y rtspollde!'rt acd. in fact, ditl no1 rjo so in J utre l9t)8 ir;:ti

furrlrer- ir: Jtrrre J998, der:iecl tQ respol:denr rlrat 5hg lrad ever (ir:rtc so'
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.IJ.Respolrcientinrrepeatedlyihrelttencdcliett|sol.cltslQiTlcl.s,inc|Ltciitrg

dlectl.,:}i$irily, who lrirve pursrrocl ciit,.i}iaint:' to r,vlriclr rss*'ndent lailed to resp.I}tl" espccially

$tose rvhs havc cornplairre<i eitlrcr to the Brtreatt Or to PI fulagazine' inclLrding' bui aot iirliterl to'

W.M. and l-.Q.'

i(K.Rcspoadent,sconclttctasrr.reachar:rlcveryindivitlualicierrtiJied

hcreinabove an<t in llre First rtnended arrrl srrpplemEntal Accusalio;rr' and all rrf said indicidnals

taken r*gether, an. t6e gc'eral conthicr sur orjt ir: subparagraphs fi{i tlrrnugh JJ' inclusive'

ds$ronstratss and Eonstittrles a long-terrfl, ongoing pattern of a variety of lalse' liaudulent'

riish*;nest irncl deceittul actions u'1d ofiis5iiins' ;ili cc:n:::itter! "'v!th t!t* irtelrt to bencfit himseif-

17. Pur,suant to Business nt1tl Professions code ssctiotr tr25'3' thc Btrrelttt ts

ftuthoriz.e.J to Seek ai:d r0cover its r:ttsts Of rnveltigatiOn and eni-orcemetlt of a case itr lhe r:'rellt

thatoileorfi}Qreoft}rechargcsin,Et.laccusRiionarcsri'srairredt-ollowirlghearing.

18. The 'Bureau hlrs ittctmr;tl leagonabic costs sl'iilvestigaiir'ln artcl

crlfT)t.ctrrylerlr of drrs case in arl ilmotiilt to be e;trbiisbed;rcctrrding ttl prooi'ol lteor-inY"
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wliER-EFOI{0, cornpiarnant prllys lirai I ilciillr:g be hel{j oii thc r]:atl'r:s :rll+qeri

hereilel:oge a,r:d, ftrllt:wing said ireari:rg, a tlucision issuc:

l.Rlrvakirrgorsusp*ndi*gprivat*pairtrloperntorlicenscNu.PFOl0{i93'

hr:retoi'ore issttecl to ruspondent, dba fiold Star Proteciiotl;

2. Revokir:g or suspeirciing private investigator lie ensc l'io' PI 1505?' heretofore

issue<i io respontltnt, di:n G':lcl $tar lnvestigati*ns;

3- ttcveking *r r:usl:renrSing batnn pennit ,l'1o' BAT 473426' heretofore rssuetl lo

respondent;

4.ltevekingors**pendingfircanr:pilxlitNc,FQS?293,here{ol'oreisstedttr

rcspondent;

5. Pilrsuanl ln Business and Profcssicns code $cctioll 125'*1, awarriing the

reasr>uable tcst-r *f invcstigation ancl *niorceinent Of '.his case to ttre l3ureau; and

5. '.{akifig such other antl ftirt}:er actiotr as thc Direclot'ir]ay deern nccessary

DerED-*$-t:_*l
Deprity Chief
Bureau of SecuritY atrci

i:rvesti gative S?rvir:e-s

Cr.rrap!:li::ant

/\Y -r{l1a\O^nla/-r\
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